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Topic Step 1 Step 2 Step 3 Step 4

Classroom 
Instruction

Contact the Individual 
Teacher

Please contact the 
teacher directly if you 

have a question related 
to a classroom 

instruction, tests, 
assignments, homework, 
projects, etc. Contacting 
the teacher first allows 
for the fastest response 

to a parent/student 
question.

Please allow the 
teacher 24 hours to 

respond.

All Teachers Emails 
Linked here

Contact the 
Department Chair

If your 
conversation with 

your student's 
teacher leaves 

some questions 
unresolved, please 

contact the 
Department Chair 
for that teacher. 
TheDepartment 

Chair will assist in 
facilitating your 
discussion with 
the teacher and 

schedule a 
parent/teacher 
conference (if 

needed).

Department Chairs

Contact the Assistant 
Principal

If you feel the 
teacher or the 

Department Chair 
has not adequately 

answered a question, 
the AP over that 

department  will be 
glad to assist you in 

resolving any 
unanswered 

questions related to 
a classroom 
instruction.

AP List

Contact the 
Principal

If you feel the 
Assistant Principal  
Leader has not 
adequately 
answered a 
question, the 
Principal will assist 
you in resolving 
any unanswered 
questions related 
to a classroom 
instruction.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 

Behavior 
Policies
(Dress code, 

consequences 
issued such as 

Lunch Detention, 
Afterschool 

Detention, or 
Saturday 
School, 

Suspensions)

If classroom-based, 
contact the Individual 

Teacher

Please contact the 
teacher directly if you 

have a question 
related to a 

classroom culture, 
expectations, and 

behaviors, etc. 
Contacting the 

teacher first allows 
for the fastest 
response to a 

parent/student 
question.

Please allow the 
teacher 24 hours to 

respond.

All Teachers Emails 
Linked here

Contact the High 
School Counselor

All questions 
regarding behavior 

concerns , 
interventions, and 
student support , 

should be directed 
to the High School  

Counselor.

High School 
Counseling Team

Contact the Assistant 
Principal

All discipline related 
questions should 

initially be directed 
to the Assistant 
Principal of your 

students grade level 
or who handled the 

initial concern. 

AP List 

Contact the 
Principal

If you feel the 
teacher or the AP  

has not 
adequately 
answered a 

question, the 
Principal will be 

glad to assist you 
in resolving any 

unanswered 
questions related 

to disciplinary 
issues.

 

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 
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Attendance For Attendance 

All questions and 
concerns related to 
Attendance should 
first be directed to 

our attendance office

Mai C. Yang
Ext. 8801

MCYang@stocktonus
d.net

Kelly Pen
Ext. 8801

KPen@stocktonusd.n
et

Contact the H.S 
Secretary 

If your discussion 
with the 

attendance leaves 
some questions 
unresolved, the 

High School 
Secretary should 
be contacted for 

further assistance.

Maria Navarro 
Zepeda

Ext. 8756
MNavarroZepeda@s

tocktonusd.net
 

Contact the Assistant 
Principal

If your discussion 
with the H.S 

Secretary leaves 
some questions 
unresolved, the 

Assistant Principal 
should be contacted 

for further 
assistance.

AP list

Contact the Principal

If further 
clarification is 

needed regarding 
attendance, the 

Principal will 
become involved 

as requested.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 

Registrar For Registrar 
information

All questions and 
concerns related to 

transcripts should first 
be directed to our 

registrar.

Irma Vargas
Ext 8755

ivargas@stocktonusd.
net

Contact the H.S 
Secretary 

If your discussion 
with the Registrar 

leaves some 
questions 

unresolved, the 
High School 

Secretary should 
be contacted for 

further assistance.

Maria Navarro 
Zepeda

Ext. 8756
MNavarroZepeda@s

tocktonusd.net

Contact the Assistant 
Principal

If your discussion 
with the H.S 

Secretary leaves 
some questions 
unresolved, the 

Assistant Principal 
should be contacted 

for further 
assistance.

AP list

Contact the Principal

If further 
clarification is 

needed regarding 
the Registrar, the 

Principal will 
become involved 

as requested.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 

Book Clerk

Fines/ 
Overdue 

books

For Book Clerk 

All questions and 
concerns related to 

textbooks should first 
be directed to our 

Textbook Clerk

Ella Staples
Ext. 8906

estaples@stocktonusd.
net

Contact the H.S 
Secretary 

If your discussion 
with the Book 

Clerk leaves some 
questions 

unresolved, the 
High School 

Secretary should 
be contacted for 

further assistance.

Maria Navarro 
Zepeda

Ext. 8756
MNavarroZepeda@s

tocktonusd.net

Contact the Assistant 
Principal

If your discussion 
with the H.S 

Secretary leaves 
some questions 
unresolved, the 

Assistant Principal 
should be contacted 

for further 
assistance.

AP list

Contact the Principal

If further 
clarification is 

needed regarding 
Book Clerk, the 

Principal will 
become involved 

as requested.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 
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Health 
Office

Injuries or 
medical 

concerns, 
Wellness 

Programming, 
Physicals, etc. 

For Health related 
questions or concerns

All questions and 
concerns related to 

Health and Wellness,  
should first be 

directed to our Health 
Care Assistant

Margaret (Maggie) 
Torres

Ext. 8777 
mtorres@stocktonusd

.net

Contact the Wellness 
Coordinator 

If your discussion 
with Maggie 
leaves some 

questions 
unresolved, the 

Wellness 
Coordinator 
should be 

contacted for 
further assistance.

Juana Lopez 
Ext. 8931

jilopez@stocktonusd
.net

Contact the Nurse

If your discussion 
with the Wellness 

Coordinator  leaves 
some questions 
unresolved, the 
Nurse should be 

contacted for further 
assistance.

Denise Reynolds
Ext. 8761

dreynolds@stocktonusd.
net

 

Contact the Principal

If further 
clarification is 

needed regarding 
Health and 

Wellness, the 
Principal will 

become involved 
as requested.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 

Athletics Contact the Coach

If you have a 
question about a 

specific team issue, 
please contact the 

Coach. Contact 
information for each 

Coach will be 
provided by the 

Coach.

Coach information 
Link

Contact the 
Athletic Director

If your discussion 
with the Coach 

leaves some 
questions 

unresolved, please 
contact the 

Athletic Director. 
Please allow the 

Athletic Director 24 
hours to respond.

Ryan Berg
 Ext 8905

rberg@stocktonusd.n
et

Contact the Assistant 
Principal over Athletics

If you feel a question 
has not been 

adequately answered 
by the Athletic 

Director, the AP over 
Athletics  will be glad 

to assist you in 
resolving any 
unanswered 

questions related to 
athletics.

 
Eric Cobb
Ext. 8796

ecobb@stocktonusd.net
 

Contact the Principal

If further 
clarification is 

needed regarding 
Athletics, the 
Principal will 

become involved 
as requested.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 

ELOP Contact the Individual 
ELOP School Educator

Please contact the 
ELOP School Educator 
directly if you have a 
question related to a 

classroom 
instruction, culture, 

enrichments, 
projects, etc. 

Contacting the 
educator first allows 

for the fastest 
response to a 

parent/student 
question.

Contact the ELOP 
Coordinator 

If your 
conversation with 

your student's 
ELOP School 

Educator leaves 
some questions 

unresolved, please 
contact the ELOP 
Coordinator  for 
that classroom. 

The ELOP 
Coordinator will 

assist in facilitating 
your discussion 
with the after 

school educator 

Contact the Principal

If you feel the ELOP 
School Educator or 

the  ELOP 
Coordinator has not 

adequately answered 
a question, the 

Principal will be glad 
to assist you in 
resolving any 
unanswered 

questions related to 
a classroom 
instruction.

Cynthia Cardenas 
Sanchez

Ext. 8760
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Please allow the 
teacher 24 hours to 

respond.

Coming Soon! 

and schedule a 
parent/teacher 
conference (if 

needed).

Coming Soon! 

ccardenassanchez@stoc
ktonusd.net 

High School 
Counseling

Contact the High 
School Counselor

All questions 
regarding classes, 

interventions, 
student support,  

transcripts, college 
applications/ 

financial aid, and, 
should be directed to 

the High School  
Counselor.

High School 
Counseling Team

Contact the Assistant 
Principal

If you feel a 
question has not 
been adequately 
answered by the 

High School 
Counselor, the 

Assistant Principal 
will be glad to 
assist you in 
resolving any 
unanswered 

questions related 
to academic 
counseling.

AP list

Contact the Principal

If you feel a question 
has not been 

adequately answered 
by the Academic 
Counselor, the 

Principal will be glad 
to assist you in 
resolving any 
unanswered 

questions related to 
academic counseling.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@stoc

ktonusd.net 

School 
Activities

Contact the Team 
Member in charge of 

Activity

All questions 
regarding student 
activities, student 

government, school 
dances, field trips, 
homecoming, etc. 
should be referred 
to the appropriate 

staff member in 
charge of the 

activity.

Please allow the 
Team Member 24 
hours to respond.

All Teachers Emails 
Linked here

Contact the ASB

If your discussion 
with the staff 

member leaves 
some questions 

unresolved, please 
contact the ASB 

for  student 
activities, student 

government, 
school dances, 

homecoming, etc. 

Please allow the 
Team Member 24 
hours to respond.

Mike Areida
Ext. 8763 

mareida@stockton
usd.net

Contact the Assistant 
Principal

 
If your discussion 

with the staff 
member leaves some 

questions 
unresolved, please 

contact the Assistant 
Principal

AP list 

Contact the Principal

If your discussion 
with the Dean of 
Students leaves 
some questions 

unresolved, please 
contact the 
Principal.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@st

ocktonusd.net 
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School 
Facilities

Contact the Senior 
Plant Manager
If you have any 

concerns related to 
our facilities, please 
contact the Senior 

Plant Manager.
Please allow the 

Senior Plant 
Manager 24 hours 

to respond.

Steve Norman
Ext. 8780

sknorman@stocktonus
d.net

Contact the Assistant 
Principal

If your discussion 
with the lead 

Custodian leaves 
some questions 
unresolved, the 

Assistant Principal  
should be 

contacted for 
further assistance.

AP list 

Contact the Principal
If you feel a question 

has not been 
adequately answered 

by the Campus 
Operation Manager, 
the Principal will be 
glad to assist you in 

resolving any 
unanswered 

questions related to 
facilities.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@stoc

ktonusd.net 

Special 
Education

(IEPs)

Contact an Education 
Specialist- Case 

Manager

All questions and 
concerns related to 
Special Education 

should first be 
directed to an 

Education Specialist.

Case Managers 

Contact the Assistant 
Principal

If your discussion 
with an Education 
Specialist leaves 
some questions 
unresolved, the 

Assistant Principal  
should be 

contacted for 
further assistance.

AP list 

Contact the Principal

If further clarification 
is needed regarding 
Special Education, 
the Principal will 

become involved as 
requested.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@stoc

ktonusd.net 

RTI (SAP) 
and 504s
( SSTs. 504s)

Contact the High 
School Counselor

Any questions 
regarding RTI (SAP) 
or 504s should first 
be directed to the 

High School 
Counselor

High School 
Counseling Team 

Contact the Assistant 
Principal

 
If your discussion 

with the H.S 
Counselor  leaves 
some questions 

unresolved, please 
contact the 

Assistant Principal

AP list

Contact the Principal
If your discussion 
with the Assistant 
Principal  leaves 
some questions 

unresolved, please 
contact the Principal.

Cynthia Cardenas 
Sanchez

Ext. 8760
ccardenassanchez@stoc

ktonusd.net 
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